Client Testimonia

GLOBAL DIVERSITY
PRACTICE LTD

Thought & Practice Leadership
in Diversity & Inclusion

LEARNING & DEVELOPMENT | CONSULTANCY | RESEARCH | TOOLKITS




“We should thank you for a fantastic Presentation. definitely want you to come back and delivel
series of town hall seminars across the World Bank

Ayse AakinkarasapanOPCS Director Delivery and Results Management, World Bank

“Thank you for your worldlass diversity training services. All these years, it has been a true pleasure and
enriching experience to work with Farrah. Yowdépth knowledge and masterful facilitation skills
continue to have great impact on our staff.

Vicki Wilde—Director, CGIAR Gender & Diversity Program

“The Global Diversity Practice are professional, experienced and creative experts on the subject of
diversity. They have revived our existing Diversity course from something that was stgstluct which

now is upto-date, thought provoking, business focused and entirely relevant. The delegate evaluation and
feedback following GDP’s involvement clearly bears this out you have trainer over four thoushoil gtaf
multitude of diversity ad inclusion products and helped to develop our capability ”

Dan Clarkson, Learning and Development Manager, DEFRA

“Farrah’s innovative thinking, research and ability to create global diversity best practices and
solutions is a huge asset. We cherish her enthusiasm, commitment and high customer centricity
showcased by her and her team in day to day interactions.”

Louella Eastran, Group HR Director, Aviva

“We have kissed many diversity frogs and | know we have found our Princess!”

Global HR Director, Microsoft

“The sessions Farrah ran for our senior executives were punchy, impactful and the catalyst for
change.”

Nick Hawley, EMEA HR Manager, Saint Gobain UK & Ireland Delegation

“I would like to place on record my absolute satisfaction with the quality of Executive learning and
organisation wide learning interventions and training provided by Farrah, with hetyabilscale,
provide excellent trainers and project management. Her clearly abundant knowledge and credibility
at Executive level as well as her coaching techniques have helped transform our organisation.”

lan Stratford, Chief Executive, Newcastle G@guncil

“Working with Farrah as part of the Diversity Works for London project has been great. Learning
from her and her team’s experience to create the Bgl@ancedscorecard has really given CCE some



focus on where we and where we want to be in terfage diversity and we are currently looking at
how this concept can be used for other diversity streams across the business.”

Catherine Webb, EMEA Diversity Director, Coca Cola Enterprises

“As clients we have been delighted with the high level of professionalism, commitment and
enthusiasm demonstrated throughout the duration of this project. The standard of delivery was
extremely high, individuals were at all times flexible, willing toradteneetings across the country

and adapt to constantly changing timescales. As an organisation we have been delighted to work
with GDP on this project and appreciate that the high standardshand workhas led to a very

high quality document. We look rfeard to a continuing and positive relationship with this
company.”

Eleanor McKnight, Policy Manager, National Resource Centre for Ethnic Minority in Scotland



